Good afternoon neighbor!
These past five years have sparked questions concerning the safety of our families and
our property.
An earthquake in Napa? A wildfire in Santa Rosa?
Who could have imagined a destructive earthquake that was so distant from the San
Andreas or Hayward faults? Again, who could have conjured up a scenario where a wildfire
would destroy 2900 homes….in a non-forested community?
The pages in this document tells you what steps to take to prepare your family and
residence for occurrences such as those experienced in Napa, Santa Rosa, Paradise, and
Ridgecrest.
In today’s world, Moms and Dads of most young families work in different occupations
and locations. Local families with children find them attending different schools…in different
locations. If a disaster were to strike during the day, how would families communicate and
reunite?
As the Program Manager for Pleasant Hill’s Community Emergency Response Team, I ask
that you take the time to review the contents, prepare your family and home, develop a family
communication plan, and construct emergency “Go” kits.
This information was distributed to 800 residences on Pleasant Hill’s 2019 Community
Service Day by local volunteers and by volunteers from Pleasant Hill’s Community Emergency
Response Team.
We hope that you take the time to better prepare for an unforeseen disaster…and most
of all to better ensure the safety of yourself, your family, and your home.

Jim Bonato
Program Manager

BE SMART. TAKE PART.

CREATE YOUR FAMILY

EMERGENCY
COMMUNICATION PLAN

Join with others to prepare for emergencies and participate in
America’s PrepareAthon! | ready.gov/prepare
Creating your Family Emergency Communication Plan starts with one simple question: “What if?”
“What if something happens and I’m not with my family?” “Will I be able to reach them?” “How will I know they
are safe?” “How can I let them know I’m OK?” During a disaster, you will need to send and receive information
from your family.
Communication networks, such as mobile phones and computers, could be unreliable during disasters, and electricity
could be disrupted. Planning in advance will help ensure that all the members of your household—including children
and people with disabilities and others with access and functional needs, as well as outside caregivers—know how
to reach each other and where to meet up in an emergency. Planning starts with three easy steps:

1. COLLECT.

Create a paper copy of the contact information for your family and other
important people/offices, such as medical facilities, doctors, schools, or
service providers.

2. SHARE.

Make sure everyone carries a copy in his or her backpack, purse, or
wallet. If you complete your Family Emergency Communication Plan online
at ready.gov/make-a-plan, you can print it onto a wallet-sized card. You
should also post a copy in a central location in your home, such as your
refrigerator or family bulletin board.

3. PRACTICE.

Have regular household meetings to review and practice your plan.
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TEXT
IS
BEST!

If you are using a mobile phone, a text message may get
through when a phone call will not. This is because a text
message requires far less bandwidth than a phone call. Text
messages may also save and then send automatically as soon
as capacity becomes available.

The following sections will guide you through the process to create and practice your
Family Emergency Communication Plan.

HOUSEHOLD INFORMATION

CO
LLE
C
T
INFORMATION

Write down phone numbers and email addresses for everyone in your household.
Having this important information written down will help you reconnect with others
in case you don’t have your mobile device or computer with you or if the battery
runs down. If you have a household member(s) who is Deaf or hard of hearing, or
who has a speech disability and uses traditional or video relay service (VRS), include
information on how to connect through relay services on a landline phone, mobile
device, or computer.

SCHOOL, CHILDCARE, CAREGIVER, AND WORKPLACE
EMERGENCY PLANS
Because a disaster can strike during school or work hours, you need to know their
emergency response plans and how to stay informed. Discuss these plans with
children, and let them know who could pick them up in an emergency. Make sure
your household members with phones are signed up for alerts and warnings from
their school, workplace, and/or local government. To find out more about how to
sign up, see Be Smart. Know Your Alerts and Warnings at http://1.usa.gov/1BDloze.
For children without mobile phones, make sure they know to follow instructions
from a responsible adult, such as a teacher or principal.

OUT-OF-TOWN CONTACT
It is also important to identify someone outside of your community or State who
can act as a central point of contact to help your household reconnect. In a disaster,
it may be easier to make a long-distance phone call than to call across town
because local phone lines can be jammed.

EMERGENCY MEETING PLACES
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Decide on safe, familiar places where your family can go for protection or to reunite.
Make sure these locations are accessible for household members with disabilities
or access and functional needs. If you have pets or service animals, think about
animal-friendly locations. Identify the following places:
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Indoor: If you live in an area where tornadoes, hurricanes, or other high-wind
storms can happen, make sure everyone knows where to go for protection.
This could be a small, interior, windowless room, such as a closet or bathroom,
on the lowest level of a sturdy building, or a tornado safe room or storm shelter.
In your neighborhood: This is a place in your neighborhood where your
household members will meet if there is a fire or other emergency and you
need to leave your home. The meeting place could be a big tree, a mailbox at
the end of the driveway, or a neighbor’s house.
Outside of your neighborhood: This is a place where your family will meet if
a disaster happens when you’re not at home and you can’t get back to your
home. This could be a library, community center, house of worship, or family
friend’s home.

Outside of your town or city: Having an out-of-town meeting place can help you
reunite if a disaster happens and:
•

You cannot get home or to your out-of-neighborhood meeting place; or

•

Your family is not together and your community is instructed to evacuate
the area.

This meeting place could be the home of a relative or family friend. Make sure
everyone knows the address of the meeting place and discuss ways you would
get there.

OTHER IMPORTANT NUMBERS AND INFORMATION
You should also write down phone numbers for emergency services, utilities,
service providers, medical providers, veterinarians, insurance companies, and
other services.

SHARE
MAKE SURE
EVERYONE HAS
THE INFORMATION

Make copies of your Family Emergency Communication Plan for each member
of the household to carry in his or her wallet, backpack, or purse. Post a copy
in a central place at home. Regularly check to make sure your household
members are carrying their plan with them.
Enter household and emergency contact information into all household
members’ mobile phones or devices.
Store at least one emergency contact under the name “In Case of Emergency”
or “ICE” for all mobile phones and devices. This will help someone identify your
emergency contact if needed. Inform your emergency contact of any medical
issues or other requirements you may have.
Create a group list on all mobile phones and devices of the people you would
need to communicate with if there was an emergency or disaster.
Make sure all household members and your out-of-town contact know how
to text if they have a mobile phone or device, or know alternative ways to
communicate if they are unable to text.
Read Be Smart. Know Your Alerts and Warnings at http://1.usa.gov/1BDloze and
sign up to receive emergency information.

Here are some ideas for practicing your plan:

NOW IT’S TIME TO

PRACTICE!

Practice texting and calling. Have each person practice sending a text message
or calling your out-of-town contact and sending a group text to your mobile
phone group list.
Discuss what information you should send by text. You will want to let others
know you are safe and where you are. Short messages like “I’m OK. At library”
are good.
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Once you have completed your Family Emergency Communication Plan, made
copies for all the members of your household, and discussed it, it’s time to
practice!
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Talk about who will be the lead person to send out information about the
designated meeting place for the household.
Practice gathering all household members at your indoor and neighborhood
emergency meeting places. Talk about how each person would get to the
identified out-of-neighborhood and out-of-town meeting places. Discuss all
modes of transportation, such as public transportation, rail, and para-transit for
all family members, including people with disabilities and others with access
and functional needs.
Regularly have conversations with household members and friends about the
plan, such as whom and how to text or call, and where to go.
To show why it’s important to keep phone numbers written down, challenge
your household members to recite important phone numbers from memory—
now ask them to think about doing this in the event of an emergency.
Make sure everyone, including children, knows how and when to call 911 for
help. You should only call 911 when there is a life-threatening emergency.
Review, update, and practice your Family Emergency Communication Plan at
least once a year, or whenever any of your information changes.
To help start the conversation or remind your family why you are taking
steps to prepare and practice, you may want to watch the 4-minute video,
It Started Like Any Other Day, about families who have experienced disaster, at
www.youtube.com/watch?v=w_omgt3MEBs. Click on the closed captioning (CC)
icon on the lower right to turn on the captioning.
After you practice, talk about how it went. What worked well? What can be
improved? What information, if any, needs to be updated? If you make updates,
remember to print new copies of the plan for everyone.

OTHER IMPORTANT TIPS FOR COMMUNICATING IN DISASTERS 1
Text is best when using a mobile phone, but if you make a phone call, keep it
brief and convey only vital information to emergency personnel and/or family or
household members. This will minimize network congestion, free up space on
the network for emergency communications, and conserve battery power.
Wait 10 seconds before redialing a number. If you redial too quickly, the data
from the handset to the cell sites do not have enough time to clear before
you’ve re-sent the same data. This contributes to a clogged network.
Conserve your mobile phone battery by reducing the brightness of your screen,
placing your phone in airplane mode, and closing apps you do not need. Limit
watching videos and playing video games to help reduce network congestion.
Keep charged batteries, a car phone charger, and a solar charger available for
backup power for your mobile phone, teletypewriters (TTYs), amplified phones,
and caption phones. If you charge your phone in your car, be sure the car is in a
well-ventilated area (e.g., not in a closed garage) to avoid life-threatening carbon
monoxide poisoning.

Federal Communications Commission, Public Safety and Homeland Security Bureau. (n.d.) Tips for communicating
in an emergency. Retrieved from http://transition.fcc.gov/pshs/emergency-information/tips.html
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If driving, do not text, read texts, or make a call without a hands-free device.
Maintain a household landline and analog phone (with battery backup if it has a
cordless receiver) that can be used when mobile phone service is unavailable.
Those who are Deaf or hard of hearing, or who have speech disabilities and
use devices and services that depend on digital technology (e.g., VRS, Internet
Protocol [IP] Relay, or captioning) should have an analog phone (e.g., TTY,
amplified phone, or caption phone) with battery backup in case Internet or
mobile service is down.
If you evacuate and have a call-forwarding feature on your home phone,
forward your home phone number to your mobile phone number.
Use the Internet to communicate by email, Twitter, Facebook, and other
social media networks. These communication channels allow you to share
information quickly with a widespread audience or to find out if loved ones
are OK. The Internet can also be used for telephone calls through Voice over
Internet Protocol. For those who are Deaf or hard of hearing, or who have
speech disabilities, you can make calls through your IP Relay provider.
If you do not have a mobile phone, keep a prepaid phone card to use if needed
during or after a disaster.
Use a pay phone if available. It may have less congestion because these
phones don’t rely on electricity or mobile networks. In some public places, you
may be able to find a TTY that can be used by those who are Deaf or hard of
hearing, or who have speech disabilities.

America’s PrepareAthon! is a grassroots campaign for action to get more people prepared for emergencies.
Make your actions count at ready.gov/prepare.

The reader recognizes that the Federal Government provides links and informational data on various disaster preparedness
resources and events and does not endorse any non-Federal events, entities, organizations, services, or products.

10 WAYS TO PARTICIPATE IN

Access Alerts
and Warnings

Test
Communication Plans

Assemble or
Update Supplies

Drill or Practice
Emergency Response

Participate in a Class,
Training, or Discussion

Plan with
Neighbors

Conduct an
Exercise

Make Property
Safer

Document and
Insure Property

Safeguard
Documents
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FAMILY EMERGENCY COMMUNICATION PLAN
HOUSEHOLD
INFORMATION

Home #: .
Address:.
Name: ..................... Mobile #: ........................
Other # or social media: ...................................
Email: .
Important medical or other information: ............
..........................................................................
Name: ..................... Mobile #: .........................
Other # or social media: ....................................
Email: .
Important medical or other information: ............
..........................................................................
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Name: ...................... Mobile #: ........................
Other # or social media: ...................................
Email: .
Important medical or other information: ............
..........................................................................
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Name: ...................... Mobile #: .........................
Other # or social media: ...................................
Email: .
Important medical or other information: ............
..........................................................................
SCHOOL,
CHILDCARE,
CAREGIVER, AND
WORKPLACE
EMERGENCY PLANS

Name: .
Address: ............................................................
Emergency/Hotline #: .......................................
Website: ............................................................
Emergency Plan/Pick-Up: .................................

SCHOOL,
CHILDCARE,
CAREGIVER, AND
WORKPLACE
EMERGENCY PLANS

Name: ...............................................................
Address: ............................................................
Emergency/Hotline #: .......................................
Website: .
Emergency Plan/Pick-Up: ..................................
Name: .
Address:.
Emergency/Hotline #: .......................................
Website: ...........................................................
Emergency Plan/Pick-Up: .
Name: .
Address:.
Emergency/Hotline #: .......................................
Website: ...........................................................
Emergency Plan/Pick-Up: .................................

IN CASE OF
EMERGENCY
(ICE) CONTACT

Name: ..................... Mobile #: ........................
Home #: .Email: .............................
Address: ...........................................................

OUT-OF-TOWN
CONTACT

Name: ..................... Mobile #: ........................
Home #: ...................Email: .
Address: ...........................................................
Indoor:...............................................................
Instructions: .....................................................
Neighborhood: .................................................
Instructions: .....................................................
Out-of-Neighborhood:........................................
Address:.
Instructions: .....................................................
Out-of-Town: ....................................................
Address: ............................................................
Instructions: .....................................................
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EMERGENCY
MEETING PLACES
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IMPORTANT
NUMBERS OR
INFORMATION
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Police: ................... Dial 911 or #: ....................
Fire: . Dial 911 or #: ....................
Poison Control: ........................#: ....................
Doctor: ....................................#: .
Doctor: .....................................#: .
Pediatrician: ..............................#: .....................
Dentist: ...................................#: .
Hospital/Clinic: .........................#: .
Pharmacy: .#:.
Medical Insurance: ..................#: .
Policy #:.
Medical Insurance: ..................#: .
Policy #:.............................................................
Homeowner/Rental Insurance: .........................
#: .
Policy #:.............................................................
Flood Insurance: ......................#: ....................
Policy #:.
Veterinarian: .............................#: .
Kennel: .....................................#: .
Electric Company: ...................#: .
Gas Company: ........................#: ....................
Water Company: .....................#: .....................
Alternate/Accessible Transportation: ................
#: .
Other: .#: ....................
Other: .#: .....................
Other: ......................................#: .....................

Pet “Go” Kit
Experience has shown that when disaster strikes, pet owners will not abandon their pets. In the
best case scenario, pets remain with you if your home is habitable or if you are staying in the
backyard should your home not be habitable. Should you need to go to a Red Cross shelter,
pets are not allowed inside the shelter. You can, however, bring a cage/carrier and your pet will
stay in a pet area outside of the Red Cross shelter.

Essentials
•
•
•
•
•
•
•
•
•
•
•

Drinking water
Collapsible water dish
Canned or vacuum packed dry food (3-5 day supply)
Food bowl
Muzzle and leash
Litter pan and litter for cats
Plastic bags for dog waste
Cage/carrier
Blanket
Collar with Identification Tags
Medications and telephone number of the pet’s Veterinarian

Additional Emergency Supplies to Consider
•
•

Pet toys
Photo of pet(s)

Car “Go” Kit
Earthquakes can strike at anytime. Most of us focus on our family, home preparation, or a kit to
keep at the workplace. But what should you keep on hand in the car if disaster should strike
while you are on the road? Just as if a disaster should strike while you are at work, your focus
will be twofold: letting your family know that you are alright and returning safely and quickly to
your family.
Extra gasoline cannot be stored in your Car Kit. Insure that you keep at least a half tank of gas
in your car. Remember, if an earthquake strikes and the electricity is knocked out, you will not
be able to refuel at a gas station until the electricity returns.

Essentials
•
•
•
•
•
•
•
•
•

Drinking water - at least one to two quarts in a plastic bottle(s)
Food and energy bars to sustain you during your trip home
First aid kit
Antibacterial wipes
Flashlight with extra batteries
Whistle to signal for help
Cash and quarters (for the pay telephone)
Comfortable shoes
Backpack to store these items

Additional Emergency Supplies to Consider
•
•
•
•
•
•
•
•
•
•

Prescription medications and glasses
Important telephone numbers for family and relatives
Leatherman multi tool
Medical gloves for assisting other injured workers
Plastic bag for medical waste or other use
Space blanket
Extra pair of eyeglasses
Work gloves, protective goggles, and dust mask.
Warm coat
Poncho to protect you against inclement weather

Home “GO” Kit
Electrical, water, transportation, and other vital systems can be disrupted for several days after a large
earthquake. To help your family cope after a strong earthquake, store a Home Disaster Kit in an easily
accessible location, preferably near an exit in your house or near the exit to your garage. Kit contents
should be stored in watertight containers that can be easily moved and should hold at least a 3 to 5 day
supply of the following items:
Essentials
• Drinking water (minimum of one gallon per person per day)
• Food, at least a 3 – 5 day supply of non-perishable food including cooking utensils, a manual can
opener, and matches
• First aid supplies, and essential hygiene items, such as soap, toothpaste, and toilet paper
• Moist towelettes, garbage bags, and plastic ties for personal sanitation
• A hand-cranked or battery-operated radio (and spare batteries)
• Flashlight with extra batteries
• Wrench or pliers to turn off utilities if needed
• 5 lb fire extinguisher
• Work gloves, protective goggles, and dust masks
• Items to protect you from the elements, such as warm clothing, sturdy shoes, extra socks,
blankets, and perhaps even a tent (or plastic sheeting with duct tape).
• Whistle to signal for help
• Cash and quarters (for the pay telephone)
Additional Emergency Supplies to Consider
• Prescription medications and glasses
• Important family documents such as copies of insurance policies, telephone numbers for family
and relatives, family and pet identification photos, and other necessary financial records
• Eating utensils and dish soap
• Paper and a writing instrument
• Easy access to sleeping bags
• An extra change of clothing for family members
• Camping stove
• Ponchos
Supplies for Unique Needs
For Babies
• Formula, powdered milk, extra feeding bottles
• Diapers, diaper rash ointment, and moist towelettes
• Medications
For Children
• Books, games, puzzles, and other activity items
For Adults
• Denture needs
• Contact lenses and supplies
• Extra pair of eyeglasses

Work “Go” Kit
Earthquakes can strike at anytime. Most of us focus on our family and home preparation, but
what should you keep on hand at the office or work site if disaster should strike during your work
hours? Your focus will be twofold: letting your family know that you are alright and returning
safely and quickly to your family.

Essentials
•
•
•
•
•
•
•
•
•
•
•
•

Drinking water - at least one to two quarts in a plastic bottle(s)
Food and energy bars to sustain you during your trip home
First aid kit
Antibacterial wipes
A hand-cranked or battery-operated radio (and spare batteries)
Flashlight with extra batteries
Work gloves, protective goggles, and dust masks for exiting the building
Poncho to protect you against inclement weather
Whistle to signal for help
Cash and quarters (for the pay telephone)
Comfortable shoes
Backpack to store these items

Additional Emergency Supplies to Consider
•
•
•
•
•
•
•

Prescription medications and glasses
Important telephone numbers for family and relatives
Leatherman multi tool
Medical gloves for assisting other injured workers
Plastic bag for medical waste or other use
Space blanket
Extra pair of eyeglasses

HOW TO

PREPARE YOUR HOME
FOR WILDFIRES
WILDFIRE RISK REDUCTION STEPS THAT CAN MAKE YOUR HOME SAFER DURING A WILDFIRE
Red Dot = Immediate Zone
Orange Dot = Intermediate Zone
Green Dot = Extended Zone

VEGETATION MANAGEMENT
1. HOME IGNITION ZONES
Limiting the amount of flammable vegetation, choosing fire-resistant
building materials and construction techniques, along with periodic
exterior maintenance in the three home ignition zones - increases the
chances your home will survive a wildfire when exposed to embers
and/or a surface fire. The zones include the Immediate Zone: 0 to
5 feet around the house; Intermediate Zone: 5 to 30 feet; and the
Extended Zone: 30 to 100 feet.
2. LANDSCAPING AND MAINTENANCE
To reduce ember ignitions and fire spread, trim branches that
overhang the home, porch and deck and prune branches of large
trees up to (depending on their height) 6 to 10 feet from the ground.
Remove plants containing resins, oils and waxes and ensure
mulches in the Immediate Zone (0 to 5 feet around the house) are
non-combustible options like crushed stone and gravel. Maintain
vegetation annually.

BE PREPARED
Develop, discuss and practice an emergency action plan with
everyone in your home. Include details for pets, large animals and
livestock. Know two ways out of your neighborhood and have a
pre-designated meeting place. Always evacuate if you feel it’s
unsafe to stay – don’t wait to receive an emergency notification if
you feel threatened from the fire.
Conduct an annual insurance policy check-up to adjust for local
building costs, codes and new renovations. Create/update a home
inventory to help settle claims faster.
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FIRE RESISTIVE CONSTRUCTION
3. ROOFING AND VENTS
Class A fire-rated roofing products offer the best protection.
Examples include: Composite shingles, metal, concrete and clay
tiles. Inspect shingles or roof tiles and replace or repair those that
are loose or missing to prevent ember penetration. Box-in eaves,
but provide ventilation to prevent condensation and mildew. Roof
and attic vents should be screened to prevent ember entry.
4. DECKS AND PORCHES
Never store flammable materials underneath decks or porches.
Remove dead vegetation and debris from under decks/porches and
between deck board joints.
5. SIDING AND WINDOWS
Embers can collect in small nooks and crannies and ignite
combustible materials; radiant heat from flames can crack windows.
Use fire-resistant siding such as brick, fiber-cement, plaster or
stucco and dual-pane tempered glass windows.
6. EMERGENCY RESPONDER ACCESS
Ensure your home and neighborhood has legible and clearly marked
street names and numbers. Driveways should be at least 12 feet
wide with a vertical clearance of 15 feet, for emergency vehicle
access.
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OTHER CONSIDERATIONS
•
•
•
•
•

Store firewood away from the home
Mow the lawn regularly
Prune low-hanging tree branches
Landscape with fire-resistant plants
Create small fuel breaks with hardscaping features

TALK TO YOUR LOCAL FORESTRY AGENCY OR FIRE
DEPARTMENT TO LEARN MORE ABOUT THE SPECIFIC
WILDFIRE RISK WHERE YOU LIVE.

Red Dot = Immediate Zone

Orange Dot = Intermediate Zone
Green Dot = Extended Zone

VISIT FIREWISE.ORG FOR MORE DETAILS

Firewise® is a program of the National Fire Protection Association. This publication was produced in cooperation with the USDA Forest Service, US Department of the Interior and the National Association of State
Foresters. NFPA is an equal opportunity provider. Firewise® and Firewise USA® are registered trademarks of the National Fire Protection Association, Quincy, MA 02169.

Order a Reducing Wildfire Risks in the Home Ignition Zone checklist/poster at Firewise.org

