A MESSAGE FROM POLICE CHIEF BRYAN HILL:
“We are committed to being an integral part of our community, to being
transparent and regularly engaging with you to build strong
relationships and trust.
“We recognize the need to both share information and listen to you.
This document is in response to questions from the community about
our Use of Force policies and how they compare to the 8 Can’t Wait
recommendations.
“We remain committed to the safety of our community and our values
of respect, courage, integrity and service for all. We look forward to
our continued partnership.”

REQUIRE DE-ESCALATION
Our policy does require de-escalation.
De-escalation is recommended and required in several
areas of our policy manual. Our use of force policy
dictates that we may “use only that amount of force
that reasonably appears necessary…”
De-escalation training begins in the academy and
that training and use of de-escalation techniques
continue throughout an officer’s career.
All of our officers are trained in de-escalation
and crisis intervention techniques.
De-escalation training is incorporated in every
department use of force training. We also send
every officer to advanced officer Crisis Intervention
Training that stresses de-escalation techniques.

REQUIRE WARNING BEFORE SHOOTING
Pleasant Hill PD policy does require an officer to
give a verbal warning preceding the use of deadly
force whenever feasible. Policy section 300.4 reads:
“Where feasible, the officer shall, prior to
the use of force, make reasonable efforts
to identify themselves as a peace officer
and to warn that deadly force may be
used, unless the officer has objectively
reasonable grounds to believe the
person is aware of those facts.”

REQUIRE USE OF FORCE CONTINUUM
Our policy does not require a force continuum. Strict adherence to this model could actually jeopardize the
public’s safety in real-life situations. Use of force situations are dynamic and require officers to make decisions in
rapidly changing environments. Each situation is different and therefore requires an appropriate level of force
given the situation.
California law requires, and our officers are trained to identify and use, proportionate and appropriate levels of
force, consistent with the State law (Penal Code 835a).

REQUIRE COMPREHENSIVE REPORTING
Pleasant Hill Police Department Officers are required to document all uses of force. Our policy also requires
several levels of reporting by supervisors and command level personnel.
Use of force reporting can be found in several sections of our policy, the most relevant being section 300.5.

BAN CHOKEHOLDS & STRANGLEHOLDS
Chokeholds and strangleholds have never been
authorized uses of force at the Pleasant Hill Police
Department. However, the carotid control hold has
been an approved force option in limited situations.
However, on June 6th, 2020, Governor Newsom
instructed the California Peace Officers Standards
and Training Commission to cease training all
California police officers in the use of this
technique. The Governor also stated that he
intended to sign the pending legislation that would
ban its use throughout the state.
Consequently, a department directive prohibiting
the use of the carotid restraint by our officers has
been issued. A formal update to our use of force
policy will follow.

DUTY TO INTERVENE
Pleasant Hill PD policy explicitly requires officers
to intervene when they observe another officer
using force beyond what is objectively reasonable.
Our policy, Section 300.2.1, reads as follows:

REQUIRING EXHAUSTING ALL
ALTERNATIVES BEFORE SHOOTING
Our policies do not require officers to exhaust ALL
alternatives before using a firearm. Rather, officers are
required to follow State law (Penal Code section 835a)
which mandates that officers “use only that amount of force
that reasonably appears necessary” and, when determining
whether deadly force is necessary, officers “shall evaluate
each situation in light of the particular circumstances of
each case, and shall use other available resources and
techniques if reasonably safe and feasible.”
This same State law mandates that an officer is justified in
using deadly force upon another person ONLY when the
officer reasonably believes that such force is necessary to
either:
1) defend against an imminent threat of death or
serious bodily injury to the officer or another person;
or
2) to apprehend a fleeing person for a felony that
threatened or resulted in death or serious bodily
injury and the officer reasonably believes the person
will cause death or serious bodily injury to another
unless immediately apprehended.
SHOOTING AT MOVING VEHICLES

“Any officer present and observing another officer
using force that is clearly beyond that which is
objectively reasonable under the circumstances
shall, when in a position to do so, intercede to
prevent the use of unreasonable force.

Although there is no State law addressing shooting at
or from a moving vehicle, our policy (section 300.4.1)
recognizes that shooting at or from a moving vehicle is
rarely effective and therefore such action specifically is
discouraged.

“An officer who observes another employee use
force that exceeds the degree of force permitted
by law should promptly report these
observations to a supervisor.”

Officers are allowed to discharge a firearm at a moving
vehicle ONLY when they believe there are no other
reasonable means to avert the threat of the
vehicle. Officers are required to move out of the path
of an approaching vehicle to avoid having to shoot.

TRAINING
We value and invest heavily in training. This includes crisis intervention and de-escalation for all of our
officers. Our training standards exceed the CA Police Officer Standards and Training (POST) Commission
minimum training requirements.

TRANSPARENCY
It has been our goal to communicate as frequently as possible. We actively engage our community in two-way
conversation with our various social media platforms and participation at many different public events. We have
created a Transparency Portal on our website, providing access to a number of sources of information and data.

OUTREACH
We invest heavily with our County partners to reach some of the most vulnerable members in our
community. Along with the City of Martinez, we were the first municipalities in the Contra Costa County to
have a Community Outreach Referral & Engagement (CORE) team assigned exclusively to our
communities. Our CORE team works to engage homeless individuals through consistent outreach to deliver
health and basic need services and to find permanent housing. We assign a full-time Community Resource
Officer to liaison with CORE and work exclusively with homeless-related issues.

BODY WORN CAMER AS
We adopted the mandatory use of officer-worn body cameras in 2017. Our officers utilize body cameras
during all calls for service, including all enforcement activities, investigative stops and field interviews.

COMMUNITY ENGAGEMENT
We strive to be an integral part of the Pleasant Hill community. We believe our community is safer and crime
is prevented through partnerships. We regularly participate in a wide variety of functions and events as
members of the Pleasant Hill community to build relationships and trust.

To view our policies & procedures, please visit our Transparency Portal
www.ci.pleasant-hill.ca.us/1405/Transparency-Portal
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